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) PCM Team Duties
D PES duties
. Patient duties

PHA
The process
begins!

Ensure the scheduling system
indicated in the computer
is Birth Month.

l

Print out roster listing
personnel by squadron.

PCM team will interview each
patient to complete the
medical history and
accomplish all vital signs as
required

SgHM receives the squadron
roster and individual letters
with appointment date and

time. The letters, printed from

the PHA database, also
include instructions on how to
handle rescheduling of apts.

Provide the following sections
a copy of the roster 2 months
prior to start date:

1. Primary Care Manager
(PCM) Teams
2. Physical Exams (PES)
3. Squadron Health Monitors
(SqHM)

l

The SqHM calls/e-mails all
changes to the PES
department.

Each PCM Team matches the
number of patients with the
number of PCM appointments
needed and projects
schedules accordingly.
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PCM Teams pull medical
records, ensure HEAR is
posted, 1480A is completed
and medical history is

updated. Updates
Paraprofessional portion
of 1480-A

PCM enters appointments
into CHCS.

PCM collects all data into the
1480A in preparation for
patient appointment

I

PCM teams reviews recorded
History identifies all chronic
Chronic and/or potentially
WWD disqualifying defects.

PCM utilizes the PHA grid and
inputs lab and/or other
ancillary requirements into
CHCS.




PCM Team
accomplishes

paraprofessional
testing according
to PHA Grid

Yes

Does the
patient require

i

Provider
accomplishes
any

examinations
clinically
indicated

PCM coordinates all

Specialty evals (OB, IMC, <

Ect.) IAW the PHA grid &
The physician’s notes.

a provider
exam?

PCM annotates any
additional requirements
on the PHA worksheet,

Records
Reviewed by PCM
Team for
Identified
ltems, HEAR or
questionnaire
And PHA package.

indicates any increased

risk factors and updates <
1480A. Upon completion
forewords record to PES.

i

PHA package will be
Tracked
Until cleared by PCM.
Once cleared
Package sent to PES
For disposition.




